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PROSEDUR PEMBAYARAN PROGRAM 
ASURANSI KEMATIAN (ASKEM) BAGI PNS DI PT. TASPEN 
PERSERO SURAKARTA
Administrasi, Fakultas Ilmu Sosial Dan Ilmu Politik, Universitas Sebelas 
Maret Surakarta, 2013. 
 
Pegawai Negeri Sipil merupakan salah satu unsur Aparatur Negara yang 
bertugas melaksanakan pembangunan nasional sekaligus menentukan kelancaran 
dan keberhasilan dalam pelaksanaan tugas-tugas negara. Oleh karena itu 
pemerintah berkewajiban untuk memelihara kesejahteraan kehidupan Pegawai 
Negeri Sipil baik selama masih aktif maupun sudah pensiun. 
Salah satu bentuk penghargaan yang diberikan oleh pemerintah kepada 
Pegawai Negeri Sipil adalah pemberian program Asuransi Kematian yang dikelola 
oleh PT TASPEN (Persero) dengan tujuan untuk memberikan jaminan 
kesejahteraan bagi Pegawai Negeri Sipil dan keluarganya. 
Tujuan penulis melakukan pengamatan adalah untuk mengetahui prosedur 
pembayaran program Asuransi Kematian bagi Pegawai Negeri Sipil pada PT 
TASPEN (Persero) Cabang Surakarta. 
Untuk menyelesaikan Tugas Akhir ini, penulis melakukan pengamatan 
langsung selama menjalani magang di kantor PT TASPEN (Persero) Cabang 
Surakarta. Dalam penulisan Tugas Akhir, penulis menggunakan metode 
pengamatan yang bersifat deskriptif kualitatif, dan didukung data yang diperoleh 
dari observasi langsung atau pengamatan, dokumentasi arsip, wawancara terhadap 
karyawan maupun peserta taspen. 
Hasil dari pengamatan yang dilakukan penulis dapat diketahui tentang 
prosedur  dalam pembayaran program Asuransi Kematian bagi PNS, yaitu : 
pengambilan dan pengisian formulir permohonan/klim, penyerahan formulir dan 
persyaratan, pengecekan ulang data, perhitungan hak, pembuatan Surat 
Permohonan Pembayaran (SPP), verifikasi, spesifikasi dan agenda, pencetakan 
voucher pengeluaran kas, dan pembayaran hak. 
Selama melakukan pengamatan dikantor PT TASPEN (Persero) Cabang 
Surakarta selama 1 (satu) bulan, penulis dapat menyimpulkan bahwa prosedur 
pembayaran program Asuransi Kematian bagi PNS sebenarnya sangat mudah, 
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2013. 
 
PT PLN (Persero) is one of state-owned enterprise (BUMN) operating in 
electricity service sector. The implementation of electricity power saving 
socialization is one of superior programs promoted by PT PLN (Persero) of 
Surakarta area to reduce electricity burden and crisis. It triggers PT PLN (Persero) 
of Surakarta area in improving the electricity power saving socialization 
implementation program and to commit to improve service, to give the customers 
or society freedom, ease, and convenience, in order that the attempts the PT PLN 
(Persero) of Surakarta area takes are acceptable to entire society. The objectives of 
this Final Project were to find out and to understand how the implementation of 
electricity power saving socialization is in PT PLN (Persero) of Surakarta Area. 
This observation was taken place in PT PLN (Persero) of Surakarta Area; 
this observation was a descriptive qualitative one. The data source derived from 
(1) informant, (2) event or activity, (3) document and archive. Technique of 
collecting data in this observation employed the following technique: (1) 
observation, (2) interview, (3) document study. Technique of analyzing data used 
was interactive technique encompassing three stages: (1) data reduction, (2) data 
display, and (3) conclusion drawing and verification. 
The result of discussion showed that the writer explained that the 
implementation of socialization of electricity power saving started from 
preparation, influence, to action. The implementation of electricity power saving 
socialization was carried out in various socializations through seminar, interactive 
dialog (talk show) in radio broadcasting and electricity saving campaign. The 
conclusion that can be drawn from the observation was the implementation of 
electricity power saving socialization conducted by PT PLN (Persero) of 
Surakarta Area could be said as successful because it had obtained positive 
response from the society. For that reason, the society had understood how to save 
the electricity power properly and efficiently. 
The recommendation that could be given in the implementation of electricity 
power saving socialization was that the target society should be widened so that 
all society from any classes, either college students or students could understand 
the importance of saving electricity. 
 
 
 
